BUSINESS PRINCIPLES

Ovr commitmen+ 4o our clients...

& Commitment to Integrity
< Commitment to deliver performance that exceeds client’s expectations
* Skilled in Information-Management

+* Maintain client confidentiality
* Data collection, interpretation, decision-making
* Quantification of qualitative issues

* Sense of curiosity

= Commitment to exceptional communication

+ Clear-Correct-Concise-Consistent

* Sense of proprietorship-responsibility for assigned area

* Strong point of view on business issues

* Best Business Practices

& Ability to anticipate and predict future implications of today’s actions

= Persistence in influencing future plans and policies

* Commitment to constructive motivations and stimulation of associates
* Desire to be the pre-eminent recovery audit services organization in th




